
Warrants to: 

That Maibec Inc. will comply with the standards set out in Sections 1, 2 and 3 of this warranty (attached), subject 
to the conditions set out in Section 4 of this warranty, for Maibec DizalTM aluminum products including plank siding, 
soffit and accessories.

Name of Owner or Contractor who perform the work:

Project Name:

Property Address:

Email Address:								        Phone Number:

Work Completion Date:

Description of products used on the Job Site:

I have read and accept the conditions of both Section 2 - 20-year warranty on the printed finish of Maibec Dizal 
products and Section 3 - 25-year warranty on the AAMA 2605-13 painted finish of Maibec Dizal products.

I acknowledge receipt of the copy of the warranty certificate.

Owner or Contractor name		   				    Date

Signature

Duly authorized on behalf of Maibec Inc.

Name and title								        Date

Signature

Warranty Registration Form
Maibec DizalTM Aluminum Cladding
Extrusion Profiles | Printed Finish | Paint Finish

THIS WARRANTY IS GOVERNED BY THE LAWS IN FORCE IN THE PROVINCE OF QUÉBEC AND MUST BE  
INTERPRETED ACCORDING TO THOSE LAWS. ANY DISPUTE BETWEEN THE PARTIES WILL BE HEARD BY  
THE COURTS OF THE JUDICIAL DISTRICT OF QUÉBEC, TO THE EXCLUSION OF ANY OTHER COURT.

® REGISTERED TRADE-MARK PROPERTY OF MAIBEC INC.    TM TRADE-MARK PROPERTY OF MAIBEC INC.       
© COPYRIGHT - MAIBEC INC.        JUNE 2023         E2323638A
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108 – 4000 Jean-Marchand 	 Phone: 418 915-9400 
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Limited Warranty  
Extruded Aluminum Planks
Maibec DizalTM Aluminum Cladding
Extruded Profiles | Printed Finish | Paint Finish

WARRANTY APPLICABLE IN CANADA TO PRODUCTS SOLD THROUGH MAIBEC INC.

SECTION 1 - EXTRUDED ALUMINUM PROFILES
(The term “PRODUCT” refers to the extruded aluminum profile. It excludes any finish or material 
applied to it).

Maibec Inc. expressly warrants that its extruded aluminum products are free 
of physical and manufacturing defects. 

During the warranty period, when the PRODUCT is installed and maintained 
according to Maibec Inc.’s instructions, it is guaranteed against the 
following: 

1.1 Warping. The PRODUCT is free of warping, except for warping due to 
the structure or mounting surface on which the PRODUCT is affixed. 
For the purposes of this warranty, warping is defined as a deformation 
exceeding one sixteenth of an inch (1.6 mm) out of plane per linear 
foot (304.8 mm).

1.2 Corrosion. When installed and maintained according to Maibec 
Inc.’s instructions, the PRODUCT is also warrantied against rust and 
corrosion. Subject to the limitations set out in Section 4.

1.3 In the event that the PRODUCT has a physical or manufacturing defect 
during the warranty period, Maibec Inc. agrees, at its sole discretion, to 
repair or replace the defective portion of the PRODUCT. 

SECTION 2 - PRINTED FINISH
(The term “FINISH” refers to the primer coat, the high-definition printed coat, and the clear 
protective coating)

During the warranty period, the FINISH will be warrantied as follows:

2.1 Resistance to cracking and splitting. The FINISH will be free of any 
visible cracking or splitting when observed from a distance of 10 feet 
(3 m) from the FINISH surface and inspected at a 90-degree angle to 
the surface.

2.2 Colour stability. No change in the colour of the FINISH exceeding  
5 (five) CIE Lab units measured according to Section 6.3 of the ASTM 
D2244 standard. Colour change will be measured on the exposed 
FINISH surface after it has been cleaned to remove oil, grease, or other 
contaminants. The corresponding values will be compared to those of 
the original manufactured sample.

2.3 Gloss retention. The FINISH will have a gloss retention of at least 30% 
of the original, measured at 60° in accordance with the ASTM D523 
standard. Gloss retention will be measured on the exposed FINISH 
surface after it has been cleaned to remove oil, grease, powder or other 
contaminants. The corresponding values will be compared to those of 
the original manufactured sample.

2.4 Adhesion. The FINISH, whose adhesion is initially measured on reference 
samples, will not show any detachment inferior to class 4B as per 
method “B” of the ASTM D3359 standard.

2.5 In the event of a FINISH defect:

2.5.1 For three (3) years following the installation completion date:  
Maibec Inc. will, at its sole discretion, replace or repair the 
defective portion of the product or reimburse the defective portion 
and labour costs up to a maximum of 10 $ CA per square foot 
to the buyer or subsequent owner of the building where the 
PRODUCT is installed, as the case may be.

2.5.2 For the fourth (4th) to fifteenth (15th) years following the installation 
completion date: Maibec Inc. will, at its sole discretion, replace 
or repair the defective portion of the PRODUCT or reimburse the 
defective portion to the buyer or subsequent owner of the building 
where the PRODUCT is installed, as the case may be. 

2.5.3 For the sixteenth (16th) to twentieth (20th) years following the 
installation completion date: Maibec Inc. will, at its sole discretion, 
replace or repair the defective portion of the PRODUCT or 
reimburse the defective portion, up to an amount based on the 
PRODUCT’s remaining lifespan, to the buyer or subsequent owner 
of the building where the PRODUCT is installed. Please refer to the 
table below for warranty coverage information. 

Years Covered by Maibec Inc.

16 80%

17 60%

18 40%

19 20%

20 0%

SECTION 3 - AAMA 2605-13 PAINT FINISH
(The term “FINISH” refers to the primer coat and the AAMA 2605-13 finish coating)

During the warranty period, the FINISH will be warrantied as follows:

3.1 Resistance to cracking and splitting. The FINISH will be free of any 
visible cracking or splitting when observed from a distance of 10 feet 
(3 m) from the FINISH surface and inspected at a 90-degree angle to 
the surface.

3.2 Resistance to chalking. The FINISH will not chalk in excess of a 
numerical rating of 8 measured according to method A of the ASTM 
D4214 standard.

3.3 Colour stability. No change in the colour of the FINISH exceeding  
5 (five) CIE Lab units measured according to Section 6.3 of the ASTM 
D2244 standard. Colour change will be measured on the exposed 
FINISH surface after it has been cleaned to remove oil, grease, 
powder, oxide film, or other contaminants. The corresponding values 
will be compared to those of the original manufactured sample. 

3.4 Gloss retention. The FINISH will have a gloss retention of at least 50% 
of the original, measured at 60° in accordance with the ASTM D523 
standard. Gloss retention will be measured on the exposed FINISH 
surface after it has been cleaned to remove oil, grease, powder, or 
other contaminants. The corresponding values will be compared to 
those of the original manufactured sample. 

3.5 Adhesion. The FINISH, whose adhesion is initially measured on 
reference samples according to Section 8.4 of the AAMA 2605-13 
standard, will not peel at a rate inferior to class 4B as per Method B of 
the ASTM D3358 standard. 
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SECTION 4 - WARRANTY TERMS AND CONDITIONS

4.1   The “warranty period” for the warranty in Section 1 will be valid for 
fifty (50) years as long as the abovementioned “Owner” or “Buyer” 
owns or lives in the property where the product was originally 
installed.

4.2   The warranty in Section 2 will be valid for a period of twenty (20) 
years after the installation has been completed in accordance with 
the terms described in Section 2.5.

4.3   1The warranty in Section 3 will be valid for a period of twenty five (25) 
years after the installation has been completed. 

4.4   You must register the product. The warranty is not valid if you do 
not send in the warranty registration form. Registering the warranty 
confirms when you purchased the product and helps Maibec Inc. 
process claims. 

4.5    This warranty covers the original buyer and only one other owner of 
the structure where the products have been installed. 

4.6   This warranty may be transferred (once) from the original owner. To 
transfer the warranty, submit written notice within 90 days of when 
the building changed hands. The notice must include the warranty 
registration number, the building address, the name, and mailing 
address (if different) of the new owner(s), and the date of the transfer.

4.7   Keep your proof of purchase as you will need it when submitting a 
claim. 

4.8  Normal atmospheric conditions exclude corrosive or significantly 
polluted atmospheres, such as, but not limited to, atmospheres 
contaminated with chemical fumes or ocean spray. 

4.9   The warranty does not cover damage to the product or finish caused 
by handling, shipping, workmanship, or installation. 

4.10 The warranty does not cover damage to the product or finish caused 
by scratching or abrasion after installation.

4.11 The warranty does not cover damage to the product or finish caused 
by standing water in horizontal installations.

4.12 The warranty does not cover damage to the product or finish caused 
by storage. To avoid damaging your product, store it flat in a dry 
location. Do not store it in a humid environment. 

4.13 The warranty does not cover damage to the product or finish caused 
by improper maintenance. Dust, dirt and other deposits on the product 
and finish should be cleaned annually with a soft sponge or cloth, 
water, and mild detergent or soap with a pH between 5 and 9. Avoid 
using a pressure washer and harsh cleaning or chemical products. 

4.14 The warranty does not apply to damage caused by natural disasters, 
falling objects, external forces, explosions, fires, riots, public 
demonstrations, acts of war, or other similar or different events 
beyond the control of Maibec Inc. 

4.15 Claims must be submitted to Maibec Inc in writing within a reasonable 
timeframe (90 days) after the problem has been identified. Authorization 
must be obtained before starting any repair or refinishing work. Upon 
receipt of such notice, Maibec Inc. must be given a reasonable period 
to inspect and verify the claim.

4.16 Maibec Inc’s liability under this warranty is limited to repair or 
replacement at the sole discretion of Maibec Inc.

4.17 The warranty on any repaired or replaced product is valid for the 
remainder of the original product warranty period. All work will be 
performed by a company or contractor selected or authorized by 
Maibec Inc. Colour variation between repaired or replaced products 
and original products will not be considered a defect. 

4.18 This warranty represents the entire agreement between the parties 
relating to its subject matter and supersedes any prior agreement, 
verbal or written, between the parties relating to its subject matter. The 
limited warranties specify Maibec Inc’s full liability for the products 
they cover. Maibec Inc is not liable for any consequential damages. 
No person is authorized to make any statements about the warranty 
on behalf of Maibec Inc except as expressly stated above, and such 
statements will not be binding on Maibec Inc. 

4.19 Except as expressly stated above, Maibec Inc. makes no warranties 
of any kind, express or implied, including but not limited to warranties 
of merchantability or fitness for a particular purpose. Warranties are 
valid for the duration of the limited warranty, or the shorter period 
provided for by local law. These limited guarantees give you specific 
legal rights, and possibly other rights that vary from region to region.

4.20 NOTHING IN THIS WARRANTY SHALL BE CONSTRUED AS A 
WARRANTY OF THE QUALITY OF THE INSTALLER’S WORKMANSHIP, 
OR AS REQUIRING MAIBEC INC. TO BE LIABLE FOR UNSATISFACTORY 
PERFORMANCE DUE TO FAULTY WORKMANSHIP OR INSTALLATION. 

4.21 All questions relating to the meaning or applicability of this limited 
warranty will be dealt with under the laws of the province of Quebec  
and its interpretation is subject to these same laws. Any dispute 
between the parties in connection with this warranty must be heard 
by the Quebec City judicial district court, to the exclusion of any other  
court.

This warranty gives you specific legal rights, and you may also have 
other rights which vary from province to province. The provisions of this 
warranty do not prevent the application of any applicable provincial or state 
law which, in certain circumstances, may prohibit certain limitations and 
exclusions provided by these warranties.

MAIBEC SHALL NOT BE LIABLE IN ANY EVENT FOR INCIDENTAL, 
SPECIAL, MULTIPLE, PUNITIVE, INDIRECT OR CONSEQUENTIAL 
DAMAGES RESULTING FROM ANY DEFECT IN THE PRODUCT(S) 
PROVIDED, INCLUDING, BUT NOT LIMITED TO, DAMAGE TO PROPERTY 
OR LOSS OF PROFITS .

For more product information, please contact our Customer Support.

Maibec Inc.  
108 – 4000 Jean-Marchand 	 Phone: 418 915-9400 
Quebec City (Quebec)  	 Toll-Free-Number: 1 888 88DIZAL 
G2C 1Y6  Canada 	 info@maibec.com

THIS WARRANTY IS GOVERNED BY THE LAWS IN FORCE IN THE PROVINCE OF QUEBEC AND MUST BE INTERPRETED ACCORDING TO THOSE LAWS. ANY  
DISPUTE BETWEEN THE PARTIES WILL BE HEARD BY THE COURTS OF THE JUDICIAL DISTRICT OF QUEBEC CITY, TO THE EXCLUSION OF ANY OTHER COURT.
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